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Dear Rainbow Lake Maintenance Corp:

We strive to provide you with safe and reliable electric service every single day. That means from time to
time we need to trim or remove trees so they don't interfere with the power lines that serve you. If our
planner determines that work is necessary on your property, we want to let you know what to expect,

» Your local planner will attempt to contact you in person, by phone, by mail or with a door hanger.

e Trees that need to be trimmed will be marked with a blue dot. Trees that need to be removed will
be marked with a blue X. Smaller brush will also be cleared but not always marked.

e In lawn areas, small branches will be chipped and removed from your property. Larger branches
and wood will be cut into manageable sections and left on your property.

» In other areas, branches and wood will be piled along the edges of the right-of-way.
» Trees outside our right-of-way and on your property may be marked for removal with a blue A.

» Lastly, remaining stumps may be treated to prevent regrowth.

Tree trimming and removal work is covered under your electricity rate to you at no additional cost.
Below, you'll find the name of the company that will perform the work, as well as your local Consumers
Energy Planner. If you have any questions about this work, please visit ConsumersEnergy.com/forestry or

call your local work planner at (989) 760-1634.

Thank you for being a customer and a neighbor. We will continue to work to give you the best energy
services possible - because working to deliver the energy you need whenever you need it is our Promise
to Michigan.

Sincerely,

Bodie M.
Forestry Supervisor

Company performing work: Nelson Trees
Your local Consumers Energy Planner: Hank D.

Form 1632 6-2016 1264 CFO3004



